Time Last Same Day / Next Day

Appointment Booked

Appointment Un

| €T07/9T/€-€102/0T/€

| €T07/6/€-€T0T/€/€

| €T07/2/€-€102/7T/T

- €T07/€2/2-€102/81/T

| €T0T/LT/T - €10T/T1/T

| €102/0T/T - €102/¥/T

| €T0T/€/T - €102/8T/T

- €10T/L2/1 - €102/12/T
 €102/02/T - €T0T/%T/1
 ETOT/ET/T - €10T/L/T
 €102/9/1 - TT0T/1E/2T

- CT0T/0€/TT - TT02/vT/TT
- 2102/€2/TT - 210T/LT/TT
- ¢T02/9T/2T - 2TT0Z/0T/ZT
- T102/6/2T - TT0T/E/TT

- 2102/7/TT - TT0T/92/11
| T10Z/ST/TT - TT02/6T/TT
- ZT0Z/8T/TT - 2T0T/TT/TT
- CT0Z/TT/TT - TT0Z/S/1T
- 2T02/Y/11 - T102/62/01
- 2102/82/0T - T102/2Z/0T
- 2102/12/0T - 2102/ST/0T
 T0Z/¥T/0T - T10Z/8/0T
- 2102/4/0T - TT02/1/0T

9:00 AM
8:00 AM

12:00 PM
11:00 AM
10:00 AM

7:00 AM

cecccee Target

====Median
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Appointment Unit: Number of Patients in Appointment
Queue when Last Same Day/Next Day Booked
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Appointment Unit: Longest Hold Time (minutes)
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Appointment Unit: Average Hold Time (minutes)
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	Time appt. out

